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why do i need familyplus

Have you ever suffered injury in a public 
place or at work as a result of someone 
else’s negligence? Or employed the services 
of a tradesman who has not completed a 
job satisfactory causing you to have to pay 
someone else to put it right?

If you have, we can imagine your despair, 
worrying about the cost implications, 
obtaining assistance, and not knowing where 
to turn for help and advice.

what does family plus offer

ULR’s FamilyPlus legal expenses cover is the 
chain mail in you amour to battle against 
these common , problematic situations by 
providing essential, sound, practical advice 
any time of the day or night. FamilyPlus 
covers matters such as property disputes, 
personal injury, breach of contract of 
employment including unfair dismissal. A 
team of experienced solicitors will act for you, 
protecting your legal rights and ensuring you 
get the justice you deserve.

Which members of the family would 
be covered by FamilyPlus?

This policy even extends cover to your 
spouse of partner, children under the age 
of 21, parents and parents-in-law who will 
live at your permanent place of residence. 
In addition you have unlimited access to 
a helpline for expert legal advice for any 
concerns you may have.

WHat you are covered for

Legal costs and expensive up to £50,000 to 
pursue a civil claim directly arising from one 
or more of the following:

• Personal injury or death

Any problems arising from:

• The purchase or sale of your main residence

• Property disputes concerning your residence

• Consumer disputes including hire, leasing, 
sale or purchase or any goods and services 
for private or personal use

• Breach of contract of employment with y our 
employer including unfair dismissal.

Plus

Unlimited use of 24 hour Legal Helpline

About ulr

ULR is a legal expense provider and accident 
management specialist, with over 20 years 
of experience within the industry. Due to 
the dedication of our team and our ongoing 
passion to ensure that we maintain our strong 
values, we have continued to develop and 
expand as an organisation. We continue to 
diversify and develop for the benefit of our 
clients and staff. We continue to offer great 
value products coupled with excellent cover, 
all of which provides a great environment for 
success. ULR strives continually to improve, 
ensuring that you, the customer, benefit from 
on unrivalled quality service.

uninsured loss recovery

Kircam House
4 Whiffler Road, 
Norwich, 
NR3 2AL

Tel: 01603 420 000
Fax: 01603 420 010
EMail: claims@ulr.co.uk

ULR is a trading name of MotorPlus Limited
MotorPlus Limited is authorised and 
regulated by the Financial Services Authority
Regulated by the Ministry of Justice in respect 
of regulated claims management activities.
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